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Customer signature: _______________ 

Rental Agreement 

 

 

 

Personal Information 

Client Full Name City Street + House Number ZIP Code 

    

ID Number Email Cell Phone Number Additional Phone Number 

    

 

Third-party Representative 

Full Name ID Number Cell Phone Number 

   

   

   

 

* To clarify, a representative for the customer may take the same actions as the customer with regard to the storage unit 

and to the stored goods. 

Storage Unit Details 

Branch Estimated Cubic Meter Storage Entrance Date 

   

 

Price per 30 Days: 
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Customer signature: _______________ 

 

 

Credit Card 

Credit Card Number Expiration 

  

Card Owner Name ID Number 

  

 

The next section will be signed by the credit card owner if he is not the owner of the storage unit. 

The credit card owner confirms that he will be charged for the storage unit and if he decides otherwise, he will have 

to provide other credit card details to the offices of Avia Storage Services. 

 

Signature of the credit card holder: ______________ 
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Customer signature: _______________ 

Goods Insurance 

Item Amount Description Total value 

Sideboard    

Sofas    

Coffee table    

Dining table    

Dining chairs    

Office chair    

Computer desk    

Double Bed    

Single Bed    

Closet    

Refrigerator    

TV    

Dishwasher    

Oven    

Stove top    

Microwave    

Washing machine    

Clothes dryer    

Vacuum cleaner    

Treadmill    

Computer    

Air-Conditioner    

Books    

Clothing    

Cookware    

Bicycle    

    

    

    

    

    

   Total  

For insurance coverage of each 1,000 NIS - 1.8 NIS, for a period of 30 days.  Items not entered in this form will not be insured!  

*No jewelry, antiques, furs and works of art may be insured. Each box can be insured for a maximum of 500 NIS. 
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Customer signature: _______________ 

Terms and conditions 

1. This agreement is written in masculine form for convenience only and refers equally to the feminine form. All references to 

the singular also include the plural and vice versa. 

2. Appendix 1 to this agreement constitutes an integral part hereof. 

3. Appendix 1 – to be issued personally to each customer on the day of storage entry and will summarize the customer's 

payments for all services provided. 

4. The prices listed in this agreement serve as the basis for calculating the monthly payments and reflect the customer's consent.  

5. Monthly rent shall be linked to the Consumer Price Index. If the Index increases in a calendar year by more than 5%, the 

linkage will apply from the beginning of the year or the beginning of the storage period, whichever is later. 

6. Usage fees, monthly rent, and rates for ancillary services shall be determined in accordance with the company’s updated price 

list, as published and updated from time to time on the company’s website at: aviastorage.co.il/en/pricelist-en or at any other 

address notified by the company to the customer in writing from time to time (hereinafter: the "Company's Website" and the 

"Price List", respectively). The Price List published on the Company's Website at the time of entering into this agreement, or at 

the time of ordering an additional service or making a change to the storage unit, as applicable, is the binding Price List 

between the parties. 

The customer acknowledges that the company may update the Price List from time to time at its sole discretion, and that for 

an existing customer, the monthly usage fees shall be updated only once every 12 months, at a rate not exceeding 5% of the 

monthly usage fees applicable to them at that time, unless otherwise agreed in writing between the parties. The update shall 

be made in accordance with the company’s updated Price List valid at the time of the update. 

Shortly prior to making any update to the monthly usage fees applicable to the customer, the company will send a notice to 

the customer to the email address provided by them upon executing this agreement or as updated by them in writing, and 

will also publish the updated Price List on the Company's Website. The customer shall be entitled to notify the company of 

their desire to terminate the agreement, provided they give the company prior written notice of at least 14 days before the 

termination date. 

7. The payment specified in Appendix 1 is for 30 days. 

8. The minimum rental period is 30 days. 

9. Payment for the service is calculated according to the number of days in that month (starting from the second month). 

10. The unit size assessed by the storage consultant is an estimate only, and the customer shall pay according to the actual unit 

size used. 

11. It is the customer's responsibility to be present on the moving day to verify the actual unit size taken. If the customer does 

not attend, then the mover on his behalf or any other person representing him shall verify the unit size. In any case of 

mismatch between the unit size and the customer's contents, the customer or his representative shall inform the company 

immediately and before the goods are placed in the unit. It is clarified that once the goods are placed in the unit, the 

customer shall have no claims regarding the unit size.   

12. The consideration entitles the customer to use the unit's space only and includes no other services, except free access to the 

rented unit by the customer or his authorized representative as defined during agreement execution, or an authorized 

representative regarding whom the company has received written notice, subject to prior coordination. 

13. By signing this agreement, the customer declares and expressly confirms that use (of any kind) of the storage unit is at his full, 

sole, and absolute responsibility. "Avia" and/or anyone on its behalf (including its managers, employees, and affiliated 

companies) shall not bear any responsibility for any damage, loss, or expense caused to the stored goods directly or 

indirectly, due to natural wear and tear, color change or fading, marks on fabrics, bedding, mattresses, etc., or any other 

reason, except damage caused by direct negligence of Avia or its representatives. 

https://aviastorage.co.il/en/pricelist-en/
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Customer signature: _______________ 

14. Based on the type and/or characteristics of the items the customer intends to store, as specified in the insurance contents list, 

the company may recommend an insurance value. However, the customer is entitled to insure the storage contents at any 

amount at his discretion, whether higher or lower than the recommended sum. The customer must notify Avia in advance and 

in writing of any change in the contents and/or value of the storage unit during the rental period. 

15. The customer declares that, apart from the items listed in the insurance contents list, he is not storing and will not store items 

valued at more than 500 NIS individually or 5,000 NIS cumulatively, without stating so in the insurance contents list. The 

customer also confirms he is aware that storing an item valued over 20,000 NIS is not permitted, even if it is included in the 

contents list.   

16. The customer declares and confirms that it has been explained to him not to store sentimental value items, jewelry, antiques, 

furs, and/or works of art in the storage unit – and acknowledges that such items are not covered by insurance. 

17. For the avoidance of doubt, the insurance amounts listed in the insurance contents list are not agreed compensation 

amounts. The listed amount is the maximum compensation liability of the insurer in the event of an insurance claim. 

18. In case of damage, compensation shall be paid by the insurance company according to the insurance contents list submitted 

to Avia by the customer or his representative. 

19. As part of the monthly rental fee, insurance fees of 0.18% of the declared value of the items (as stated in the insurance 

contents list) will be charged, for purchasing an insurance policy covering damages caused by fire, burglary, flooding, or other 

natural disasters (including earthquakes). Items not declared or updated in the contents list will not be insured. 

20. The deductible payable by the customer in case of damage is 1,500 NIS. 

21. Any damage must be reported to the company within no more than 48 hours from the date the unit was vacated. 

22. The insurance policy does not cover simple theft (theft without signs of forced entry). 

23. The customer may insure the stored goods independently. If the customer chooses to do so, the policy must include a written 

and explicit waiver of subrogation or any right of claim against the company by the insurance provider. The customer must 

hold a valid policy throughout the rental period. 

24. The customer releases the company, its representatives, and other storage unit owners or right-holders (who have similar 

waivers in their agreements) from any liability for indirect or consequential loss or damage to the customer's property 

covered under the extended fire insurance policy, whether purchased by the company (as per section 19) or by the customer 

(as per section 23), excluding damages caused intentionally. 

25. Each party may terminate or shorten the rental period before the agreed date, provided written notice is given at least 14 

days in advance. Failure to give notice will result in charges for the respective days. 

26. The company may withhold delivery of items if payment for services and insurance is not made by the day of evacuation. The 

customer agrees the company has a lien on the items and may offset any outstanding debts from the items. 

27. If the customer is issued a "smart card" or is granted permission to use the mobile application that allows access to the 

storage unit, the company may block it in case of delay or non-payment. 

28. The customer confirms that if rent is overdue for two consecutive months or more and not remedied to the company's 

satisfaction, this will be considered a fundamental breach. The company may then act at its sole discretion regarding the 

contents, including donating, discarding, shredding, selling, releasing to the public, or taking any other action. If sold, 

proceeds will be offset against the customer's debt. The company may also take legal or commercial action and the customer 

will be considered to have fully waived all rights to the contents. The customer will bear all related costs and outstanding 

charges. 

29. The business hours of the various branches are detailed and updated from time to time on the company's website at: 

aviastorage.co.il/en. Customer reception will be possible up to one hour before the end of the official business hours of the 

relevant branch on that day. 

https://aviastorage.co.il/en/


 

Page  6 of  8  

 

 

Customer signature: _______________ 

30. Rental operations, receiving a new unit, or vacating a unit shall be performed only with a representative of "Avia" and during 

office business hours, which are: Sunday-Thursday between 08:00-16:00, and Fridays and holiday eves between 08:00-12:30. A 

customer who places contents into a unit without prior coordination and company approval will be charged a fee of 1,000 NIS 

+ rental cost. Without derogating from the above, should the customer's contents be stored without such coordination and 

approval, the company may transfer the contents via its representatives to an alternative unit, at the customer's expense, at a 

rate of 150 NIS per cubic meter. 

31. To stop billing, vacating the unit must be coordinated in advance with the office and approved before actual evacuation. 

32. Alternatively or in addition, the company may charge the customer a fee equal to three times the standard rental and 

insurance rates for each day or part of a day the unit is not vacated after the agreed rental period. 

33. A customer or his representative who leaves waste in the unit area and/or in public areas within the company premises and/or 

causes damage to public or private areas of his unit will be charged a 1,500 NIS fee for cleanup/repair. 

34. The cost for Avia to break a lock is 100 NIS. The customer may choose to break the lock themselves without charge. 

35. The customer agrees to immediately notify Avia in writing of any changes to his personal details, including name, address, 

contact information, email, and payment details. 

36. The customer’s address for the delivery of notices and mail, including legal documents, is any of the contact methods listed in 

this agreement or any other address in Israel provided in writing to Avia. Notices may be delivered in person or by registered 

mail approved in writing by Avia. Avia may also deliver notices by regular mail or other methods at its discretion. 

37. By signing this agreement, the customer confirms that any notice sent by the company to his contact details, or from the 

customer to the company’s address, shall be considered received 72 hours after dispatch. 

38. The company may, upon prior notice and at its sole discretion, transfer the customer’s contents to another unit at no cost to 

the customer. 

39. The customer declares he is the legal owner of the stored goods and shall not perform or allow illegal activity with the goods 

or store prohibited materials, flammable items, weapons and ammunition, fuel containers, gas cylinders, bicycle batteries, or 

food. Storing such items nullifies the company’s responsibility and exposes the customer to third-party claims. Breach of this 

section allows the company to terminate the agreement immediately and take any legal action, including filing a police 

complaint. 

40. The customer agrees to inform Avia if the goods were previously stored with another storage company. 

41. Order cancellations made up until 16:00 the day before the scheduled storage date will not incur charges. After 16:00, a 

cancellation fee of 50% of the first 30-day rent or 500 NIS (whichever is lower) will apply. 

42. Postponing the storage start date will not incur a cancellation fee, provided the new date is within 30 days of the original 

date. 

43. The customer confirms that he has thoroughly read and understood this agreement and accepts all its terms in full and 

without exception. 

44. □ I don't want to receive mailing from Avia Storage. 
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Customer signature: _______________ 

Use of the Lifting Basket (Holon Branch Only) 

At the Holon branch, in addition to 24/7 freight elevators, customers may use a lifting basket free of charge. The basket is operated 

solely by a company representative. To use it, the customer must contact the company in writing at least one day in advance, no 

later than 12:00 the day before moving: 

1. WhatsApp: 055-7755377 

2. Email: service@aviastorage.co.il 

3. Fax: 03-7601088 

Requests are subject to company approval. Operating hours: Sun–Thu 08:00–16:00, Fri 08:00–12:30. The customer must schedule 

the move during these hours. 

 

Use of the Operations Center (Holon and Petah Tikva – Kiryat Aryeh Branches Only) 

• Operating hours: Sun–Fri 08:00–24:00. 

• Retrievals are limited to a maximum of three boxes. 

• Retrieved boxes are available from 08:00 to 24:00 on the scheduled day. 

• Boxes retrieved on Fridays remain available until Sunday at 06:00. 

• Use of the operations center must be coordinated with the office by 12:00 the day before. 

• Two retrievals per month are free; additional retrievals cost 79 NIS. 

• Use of the operations center is subject to written approval by the company. 

Additional Notes 

• A box may remain in the center for 24 hours only, unless otherwise approved in writing. 

• Retrieval is for entire boxes only; item-level retrieval is not permitted. 

Urgent Retrieval 

• Urgent retrieval is available within 4 hours of request, if the request is received by 12:00 on business days and approved in 

writing. 

• Fee for urgent retrieval: 150 NIS (VAT included). 
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Customer signature: _______________ 

BIG Glilot Customers 

• The Renter confirms that they have been informed that the storage unit subject to this agreement is located in the 

underground parking levels of the BIG Glilot Center, including all consequences and implications thereof, such as access 

options to the unit, the height limitation at the parking entrance which allows vehicles up to 2.20 meters in height, and similar 

limitations. The right to use the storage unit includes access through the BIG Glilot Center parking lot, but does not include a 

parking spot and/or any parking rights in the underground lot. 

• The Customer undertakes to comply with all instructions of Avia and/or any other party as may be amended from time to 

time regarding the use of the storage unit, the parking area where it is located, and its surroundings. This includes, but is not 

limited to, permitted hours for transporting belongings to and from the premises, access hours, and the type of items that 

may be stored. 

• The Customer undertakes not to attach any fixture and/or equipment of any kind to the walls of the storage unit on a 

permanent basis without Avia’s prior written approval. 

• The Customer acknowledges and declares that they are aware that the electricity consumption (for lighting) within the unit is 

included in the rent. However, if the Customer wishes to install a refrigerator, air conditioner, or any other electrical device 

that requires significant electricity (as determined by Avia at its sole discretion), the Customer shall notify Avia. If approved, an 

electricity meter shall be installed in the unit at the Customer’s expense and responsibility. In such case, the Customer shall 

bear all electricity charges based on the meter readings, in addition to the rent. 

• At the company's Glilot branch, it is possible to receive rental rates that differ from those detailed in the company's price list 

published on the website at aviastorage.co.il/en/pricelist-en, subject to a commitment to a long-term rental. A long-term 

rental means a rental commitment for a period of no less than 12 months, for the period specified in Appendix 1 to this 

Agreement, which is issued to the customer personally. A customer who chooses to enter into a long-term rental will be 

subject to the provisions of the agreement, with the following modifications: 

o Notwithstanding the provisions of Sections 6 and 25 of this Agreement, under a long-term rental the Customer 

shall not be entitled to terminate the rental period prior to the end of the commitment period specified in 

Appendix 1 to this Agreement. The Customer declares and undertakes that their choice to commit to a long-

term rental was made with full knowledge that they received a reduced rental rate, and therefore they shall 

have no right to terminate the rental prior to the expiration of the commitment period. Avia may, at its sole 

discretion, terminate the rental at any time, provided that at least fourteen (14) days’ prior written notice is 

given to the Customer. 

o In addition, if the Customer chooses to terminate the long-term rental before completing the agreed 

commitment period, the Customer shall be required to pay a penalty equal to one (1) month’s rent, as well as 

to pay the difference between the discounted rate and Avia’s then-current price list for all months during which 

the storage unit was used, calculated retroactively from the commencement date of the rental. 

o In the event that the customer continues to use the storage unit after the expiration of the long-term rental 

period, as set forth in Appendix 1 to this Agreement, the customer shall be subject to the updated company 

price list as it will be in effect at that time and published on the company's website at 

aviastorage.co.il/en/pricelist-en. 

 

https://aviastorage.co.il/en/pricelist-en/
https://aviastorage.co.il/en/pricelist-en/

